Expediting the “Porting In” of your

Current Phone Number to Your Voitel Account
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1. Call your current telephone provider

a. Ask for the following information:
i. Exact name on the account

ii. Exact address on the account

iii. Account Number

b. Ask if there are any “PIC Freezes” on your account

i. If so, ask that they be removed

c. Ask if there are any other restrictions on your account that would prohibit “porting” the number to another service and, if there are, ask that they be removed

d. Confirm that you do not have any past due amounts owed on your account.  Current unpaid balances are OK, as long as you pay them as soon as you receive the bill.

e. DO NOT cancel your account at this time.
2. Letter of Authorization

a. When faxing the letter of authorization, be sure to specify the information exactly as it appears on your bill and as reported to you by the telephone company

b. Be sure to follow the exact instructions on the Voitel Distributor FAQ Home Service when sending the request package and Letter Of Authorization (LOA) to Voitel
3. Be sure that you add LNP@voitel.com to your address book to assure emails from the Port-In department are not routed to your spam folder.  This is an address to receive emails only, and sending emails to this address will not result in a response.
